New Direction —— "Waste Time"

Enquiry: When users are forced into waiting states—such as loading, error prompts,
or system non-responsiveness—can they regain control over this period of time, even
if only in a small, humorous way, by giving new meaning to the experience?



Ol:Instructional Information Intervention

Giving users something to do while waiting
--Psychological studies show that idle waiting feels longer than active waiting.

Copying...
Eror [
FILE.EXE From 'C:\' to 'Documents'
An error has occurred.
A Please try again. X “Now, you can close your eyes ** and rest for 30 seconds.”

N ANASsRRBS

30 Seconds Remaining




Copying...

/N

An error has occurred. _~

Please try again.

N

\

FILE.EXE From 'C:\' to 'Documents’

X'I need about two minutes to load.
You might want to grab a cup of coffee ="

OHOYNEEDEEENEN | i Cancel

120 Seconds Remaining

Copying...

FILE.EXE From 'C:\' to 'Documents’

X""Close your eyes and imagine yourself walking into a forest.”
PATE e TaR

300 Seconds Remaining










Let's learn a word




Would you like to learn how to say "Hello"
in other languages while waiting?

& An error has occurred.
Please try again.

I OKf

Waiting...

“While you wait, learn how to say hello!”

{iRYf

[nI hao] =

Chinese — "Hello"




“While you wait, learn how to say hello!”

Bonjour

/bo3u:r/ «

“While you wait, learn how to say hello!”

CAICER

Konnichiwa =

French — "Hello"

‘ Learn again I | Exit I

Japanese — "Hello"

‘ Learn again I ‘ Exit I




“While you wait, learn how to say hello!”

THgd

“While you wait, learn how to say hello!”

Hola

\
['ovla:/ % Namaste «
Spanish — "Hello" Hindi — "Hello"

‘ Learn again | ‘ Exit I ‘ Learn again I ‘ Exit I
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Holzer interrupts the everyday flow of urban space with extremely short statements, inserting
texts that appear ordinary but carry sharp social critique onto billboards, electronic displays, and
posters.She transforms public visual spaces into temporary sites for reflection.

My thoughts:
Could the passive waiting interface also be reimagined as a micro Information Transmission Platform?



02:Informational Reading Content

Placing informative content for users to read during waiting time into the “More Details” or “Help” sections.

More Detail

Attention

An error occurred in the file.
(H\ Create a new Microsoft Word
document.docx)

Help | More Detafl/




Weather Forecast center

Today
21° 11°

2. Sunrise: 05:40 % Sunset: 20:17

Mon 28 Apr Tue 29 Apr Wed 30 Apr Thu 1 May

g2 294%| & 247 | a4 25%| . 25°

b SEPY O e E JEPY 5 SEEY
"Such nice weather!!"

Contact us | Help Centre

X

Attention

\ Help

An error occurred in the file.
(H\ Create a new Microsoft Word
document.docx)

| Clos More Details




Challenge center X Challenge center X Challenge center

//: System Notice:

User idle time detected.

Please process the following ‘challenge” to
optimize your waiting experience.

//: System Notice:

User idle time detected.

Please process the following ‘challenge” to
optimize your waiting experience.

//: System Notice:

User idle time detected.

Please process the following "challenge”to
optimize your waiting experience.

" . " “What did the beach “What food is never
7”
Why is 6 afraid 7 say as the tide came in?” on time?”

Answer: Long time. no sea.

Contact us | Help Centre

Answer: Because seven, eight, nine.

Answer: Chocolate

Contact us | Help Centre

Contact us | Help Centre




Missing person notices

Attention

An error occurred in the file.
(H\ Create a new Microsoft Word
document.docx)

Help | More Deta{r

More Detail




Help center

Name: Huijuan Zhang

Age at disappearance: 2

Missing place: Huangshui Town,
Shuangliu District, Chengdu City,
Sichuan Province

Reference No: 78475

A MISSING CHILDREN
HAVE YOU SEEN HER?

Contact number: 400 000 6684

Any clues? Have you met him/her? Contact us | Help Centre

Help center

Name: Abdulrazeq Rezai
Age at disappearance: 15
Missing from: Portugal
Missing since: 10/02/2022
Reference No: 22-000796

A MISSING PEOPLE
HAVE YOU SEEN HIM?

Contact number: 116 000

Any clues? Have you met him/her? Contacl us | Help Centre

Attention

An error occurred in the file.
(H\ Create a new Microsoft Word
document.docx)

| )56 More Details




China Children’s Anti-Wandering Platform - Interface for Information on Lost Children
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Attention | o £%Lik

| Lost children
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(H\ Create
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Everyday tips

More Detail

Attention

An error occurred in the file.
(H\ Create a new Microsoft Word
document.docx)

Help | More Detaiﬂ/




More Detail More Detail

About network Security Mental Hearth Matters




0O3:Interactive intervention

Encouraging users to think and respond, turning waiting into a dialogue.

Report | Writing Down

Unknown Error

X




Report | Writing Down

Unknown Error

ok | [ Cancel |

X

Report | Writing Down

Ok | [ Cancel |




Report | Writing Down

Unknown Error

ok | | cancel |

-

Report | Writing Down




Report | Writing Down

Unknown Error

ok | | cancel |

-

Report | Writing Down




Report | Writing Down

Unknown Error

X




Report | Writing Down Report | Writing Down




Report | Writing Down Report | Writing Down




04:Simulation of a shared space

Creating a sense of togetherness, making waiting feel less isolated

S B RS, RRFTEN
EIWRE,

VRN T45457TAMER.

s » N T NOTIFICATION

ER | 0 REM TI9300@ .

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut

laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam,

in-game chat interface in-game system message



04:Simulation of a shared space

Creating a sense of togetherness, making waiting feel less isolated

Something went wrong(-7200)

The system is unresponsive...
Wait for a few minutes,please

Join Waiting Room

Waiting Room

4380 Active users Public chat box

S SAM0217

w 2778909Ak
= mrgkkkki_o
*?John083 77
** voing
== charl
< hate.

= Kryst . . .
= yna //5ystem Notification:

user9800089, Welcome.

System Message

= Lee

= 894¢

:._' L2 2 2 2 8 3 OK |
= Zzhy

% 03U i eveyy

= dolly Connection to the “global virtual waiting room”.

SR NN KK
-

- user0926873%98
< K100 4601

+«+ kiooiko™*

«+ user897530942

Ranking List |

Send |

Exit |




Waiting Room

VE USEers Public chat box

= voing
= charl
= hate
* Kryst
& yvna
= dolly
= Lee

= 894¢
i Zzhy
*Z 03ui

= SAMO0217
= 2778909Ak
= mrgkkkki_ o
*?John083 77

user9800089, Welcome.

System Message

You are not waiting alone.

There are currently 4,380 active users online.

x|

“e

7T

AT IR R R RN

X%

=~ user092687398
=+ K100 4601

=+ kiooiko
=+ user897530942

Ranking List I

Send |

Exit |




Waiting Room

4380 Active users

= SAM0217

& 2778909Ak
= mrgkkkki__o
*?John083_77
** voing_u

** charlie_0928

* Krystal.

= yvnadore_

= dollyiaa

= Lee

= 89461345a

’. *********“a

= Zzhyoan_

% 03uickyyl

= user092687398
< K100 4601

= kiooiko™*

«+' user897530942

< hate_errormessage

Public chat box

user9800089, Welcome.

12:07pm ReIWYEER Hi,is anyone online?

Send I

Ranking List I

Exit |

Waiting Room

4380 Active users

S SAMO0217

& 2778909Ak
= mrgkkkki__o
*John083_77
* voing_u

** charlie 0928

= Krystal.

= yvnadore_

= dollyiaa

% Lee

= 8946134523

’..: ***n*******a

= Zzhyoan_

% 03uickyyl

= user092687398
« K100 4601

« kiooiko™™*

< user897530942

< hate_errormessage

Public chat box

user9800089, Welcome.

12:07pm KeLIBYEER Hi,is anyone online?

12:07pm Sure, | have been waiting for 25
minutes.

12:07pm [SEEEEA My system has had four
unknown errors today...= & &

12:07pm BEEEPITVEREN God bless .. uiil
| hope my documents have been saved

Send I

Ranking List I Exit |




Waiting Room

4379 Active users Public chat box
; §¢y80920197Ak user9800089, Welcome.
% mrgkkkki_o 12:07pm Hi,is anyone online?
“10hn083 77 12:07pm Sure, | have been waiting for 25
voing System Message nm
** charl
= hate
= Kryst -
- yna Auser chose to leave (restart the computer).
= dolly There are currently 4,379 active users online.
= Lee
= 894¢
Tr O EEEERR OK |
= Zzhy
22 03Uierey
= User092687398 Gy |
« K100 4601
«+ kiooiko™*
<+ user897530942
Ranking List | Exit |

Waiting Room

4379 Active users
= SAMO0217

= 2778909Ak

= mrgkkkki__o
*?John083_77

= voing_u

** charlie_0928

= Krystal.

& yvnadore_
= dollyiaa

s Lee

= 89461345a

FHRHEKRE KRR RK

va Zzhyoan_
7 03uickyyl

R i e s
-
-

= user092687398
<+ K100_4601

' kiooiko***

«' user897530942

< hate_errormessage

Public chat box

user9800089, Welcome.

12:07pm ReRIWEEN Hi,is anyone online?
12:07pm Sure, | have been waiting for 25
minutes.

12:07pm My system has had four
unknown errors today...® & &

12:07pm EEOEPEEYEREN God bless L. L LWL
| hope my documents have been saved

12:08pm ELVIPAYE |'ve already taken a nap. Why is
it still loading?

12:08pm ELWIPEVE |'ve already taken a nap. Why is

Send |

Ranking List Exit




Waiting Room EE3 Waiting Room EIE3

4379 Active users Public chat box 4382 Active users Public chat box
o SAM0217 = SAM0217

9 9 ) ser9800089, Welcome.
& 2778909Ak GSETASONED Helon % 2778909Ak ! €
% mrgkkkki o 12:07pm Hi,is anyone online? % mrgkkkki _n 17:07nm EWRTTEYAEETTN - 4 oo A4 A
RACLLER A chiavame ? ' x| for 25 Z10hn083 51\ il 2 l xl
* voing_u : * voing_u o b. Why is
== charlie_0¢ [ == charlie_0¢
< hate_erro = hate_erro b. Why is
KWStSL Congratulations! Krvstsl- w Achievement Unlock:
& yvnadore, . ) . & yvnadore. == : : : p. Why is
& dollyiaa Patience skill +1 b. Why is ® dollyiaa '(i(} Wait continuously for five minutes
= Lee ) = Lee L screen
¥ 8946134! .y 12 % 8946134!
'..'.' lﬁ*ll**lﬁ*ie OK ;.',' *****#*****; OK
= Zzhyoan_ %= Zzhyoan_
% 03uickyy? % 03uickyy?
g3 renanan - user092687393
= User092687398 Sond l + K100_4601 f |
«' K100 4601 < kiooiko*** send
«+' kiooiko™** +' user897530942
== user897530942 =3 user9800089

Ranking List I Exit | Ranking List | Exit |




Waiting Room EIEI @ Waiting Room EIE3

4392 Active users Public chat box 3780 Active users Public chat box

S U5er9800089, Welcome. iy User9800089, Welcome.

& mrgkkkki__o 12:07pm God bless AAAALAAL & mrgkkkki_o 12:07pm God bless AALALLAA
*?John083 77 | hope my documents have been saved ?John083 77 | hope my documents have been saved

52 Vg'“ System Message B E X VE‘” System Message B E
= char ** char

= hate. - s S hate, /is
= Kryst ot = Kryst 5 R

& s . s e // System Notification: s
“ ‘EOUV A user has just selected the meditation mode. “ CL“’“V Global waiting count now at 5780.

= Lee L. = Lee "
= 894¢€ = 894¢

,., EE S 2 T 3 OK ;.,‘ LR 2 2 223 OK

& Zzhy W Zzhy

T — %2 03Uilereym

= user092687398 == user092687398

' K100_4601 Send | ' K100 4601 Send |
=+ kiooiko*** =+ kiooiko***

«+ user897530942 < user897530942

~; user9800089 =3 user9800089

Ranking List | Exit | Ranking List Exit I




Waiting Room

< SAM0217
w 2778909Ak
= mrgkkkki o
*?John083_)
** voing_u
== charlie_0¢
= hate_erro
= Krystal.
&5 yvnadore.
%= dollyiaa
= Lee

= 8946134!
&= Zzhyoan_
*Z 03uickyy]

Ranking List

K3

Public chat box

Al

user9800089, Welcome.

17-07nm INPPRGEPOEFGEN ~ o d L~

&
Rank Update:
You are currently ranked 2,670th. e

| :

a'aa'an’a

.Why is
D. Why is

p.Why is

OK

= user092687598
=+ K100 4601

+ kiooiko™*

«' user897530942
=5 user9800089

Send |

Ranking List | Exit |




Final work-- A Interactive Page.
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Something went wrong(-7200)

v

An error occurred in the file. r ﬂ]]
(H\ Create a new Microsoft Word
document.docx)
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Help More Details
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Wait for a few minutes,please
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